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YTBEPXJIEHO
TTpukas Nel2 ot 26.08.2026

Ily6mmunblii foroBop
Ha OKa3aHHe MeHIHHCKON MOMOILH ¢ IPHMeHeHHeM
TeJleMeAHUHHCKHX TeXHOIOTHii (OHIaAHH-KOHCYIbTaLMii)

Hacrosiuyii loroop (zaee - 10roBop) sBIsieTcst myGIMIHBIM nipeutoxkenueM (odepToii)
O6wiectBa OrPaHUYEHHOH OTBETCTBEHHOCTBIO «AMazell Kiuuuk», B JanbHeifmem
uMeHyeMbIM [«McrionHuTens», B JMie Jupektopa XonsBKAHA A.A., JefcTByioOmIero Ha
OCHOBAaHMH Y|CTaBa, MEIMUMHCKHX yciyr s «IlanpeHTay, JeHCTBYIOUIEro Ha OCHOBAHHU
COOCTBEHHOrq BONEH3BSBICHHS, PHHSABIIErO (AKUENTOBABIIEr0) MyGIMYHOE MPeUIOkKeHHe
(Odepty), nqnee coBmectHO HMeHyemble «CTOPOHBI» M ONpENENsieT MOPSIOK OKA3aHMs

MEJIMIMHCKOH TOMOIUM MOCPENCTBOM —TeNeMEeIUIMHCKON HH(OPMALMOHHON —CHCTEMEI
telemed.103.Hy, a Takke B3amMHble npaBa, OGS3AHHOCTH M TMOPANOK B3aMMOOTHOLICHHUi! Ha
HIDKECIIE/lyFORIMX yCIIOBUSX:
1. MPEAMET JOT'OBOPA

1.1. Ucnonuyrens Ha ocHoBaHMH obpaiuenus [lonb3oBatens o6ssyeTcs okasaTh emy 6o
Ty, mnpeaqraButeneM Kotoporo oH sBisercs ([lamueHTy), MeAMIMHCKYIO TOMOIIB
TIOCPE/ICTBOM | Te/leMeIMLIMHCKON HHOPMaMoHHOH cucTems! telemed.103.by, 3a koTopyio
Tonk3oBatesn} NPOM3BOUT OMLIATY B COOTBETCTBHH C yCIOBHAMH HACTOsIIIEro J{oroBopa.

2.2. Vcrionyurenb OKa3biBACT YCIYIH JUCTAHIMOHHO C HCTIONB30BAHWEM CEpBUCA
TPE/IOCTABICHHOTO  ONEPaTopoM  TENEMEeIUIMHCKON  HHQOPMALMOHHON  CHCTeMBI
telemed.103.Hy.
2.3. B MoMeH| moamucanus Hactosiuero Jlorosopa:

* — Ions3osprens uHbpopmuposar o ITopsijke 1 yCIOBUAX OKa3aHHs MeIMIMHCKOM TOMOLIK
C IPUMEHEHHEM TeIeMETHIIMHCKIX TEXHOIOTHH;

* — o3HakgmieH c gedictBylomuM y Mcnommmrens Ilpeiickypantom u maer cBoe
ZI06pOBOJLHOP COTIIACHE Ha CITHCAHUE JICHEXHBIX CPE/ICTB;

* — O3HAKOMJIEH U COIVIaceH ¢ TeM, 4To OHJIalH-KOHCYJIBTalUs [0 HacTosmeMy Jlorosopy
HOCHT peKOMH/IaTeNIbHBII XapaKTep.

2. IOPSAIOK M YCJIOBUSI OKA3AHUSI YCJIYT

2.1. VYenyra| cocrour B npenocrasiennn Ilaumenty (ITonbsoBatemo) B mpemenax
YCTaHOBJIEHHQI'O BPEMEHHU YCTHBIX /WM TTHCBMEHHBIX KOHCyHLTaL‘Hljl JieyaluuM BpayoMm 1o
BONpOCaM KJPPEeKLUHH paHee HAa3HAYEHHOrO JIEYEHHsS IpPH YCIOBUM YCTAHOBJIEHHS HM
JIMarHO3a M HY3HAYCHNS JIeYeHHS Ha OYHOM npreMe (0CMOTpe, KOHCYJIbTAIMH ), @ TAKKe
JIMCTaHIMOHHPH OLIEHKe ME[MIMHCKOH TOKYMEHTAlluy, 3a HCKIIOYeHHeM: 1) BONpOCOB, IO
KoTopeiM Bfad He Moxker chopmHpoBaTE CBOE NPO(ECCHOHATBHOE MHEHWE BBHILY
TEXHUYECKO# | HEBO3MOXKHOCTH MPOM3BECTH OCMOTP U HMHBIE MAHHIyJIAIuMM ¢ [lanueHToM
JMCTaHUMOHHPIM CrIOCO6OM; 2) MU KOTOPHIX HEOOXOAMMO IOIy4EeHHE MOTMOTHHTENBHOM
HH(OpPMALHH [(Pe3yIETATOB OCMOTPOB, aHAIH30B H MP.), IPH €€ OTCYTCTBHHU.

2.2. Tlons3oHaTenb 1O MIM BO BpeMs OKasaHWs YCIyru mpenocTaBiseT MCIONHHTENo
nnpopmanmio| 06 ycranopnenubix IlamueHTy JMarHosax, NepeHeceHHbIX IlammeHToM
3a60seBaHuAN, H3BECTHBIX €My a/lIepPrHYecKHX PeakLysX, NPOTHBONOKA3aHUSAX, TIepeckIaeT
Mcnonuuren —ckaH-KOMMM HEOOXOIMMBIX JOKYMEHTOB C HCIOJb30BAHMEM —CepBHCA
telemed.103.
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23. Tlpu okasanuu Yemyr Mcnomaurens undopmupyer Ianuenta (ITons3osatens) o
CIHELHATUCTAX, K KOTOPEIM ClIefyeT OOPaTUThCS [UIs IIOATBEP)KACHHS/yTOUHEH s TMATHO3a, O
PEKOMEH/yeMbIX METONaX JMAarHOCTHKH, JIEYEHHs, CBS3aHHBIX C HHMH pHCKAX, HX
TIOCIIE/ICTBUSK 1 0XKU/IAEMBIX Pe3yJIbTaTax U NMPeJIoCTaBIseT HHYIO 0A06HYI0 HHOPMAIIHIO.
2.4. Tlo wforaM oOKasaHusi yCIyrH VICHOTHHTENeM COCTABISIETCS —KOHCYIBTATHBHOE
samouenne | 1y Ilalpenta ¢ 3amuchio O KOPpeKTHpOBKe W (WIH) TPOJOHTAIMH paHee
HA3HAYEHHOTD JIeUCHHs], HA3HAYAIOTCS JIEKaPCTBEHHBIE IPENapaThl, PaspelleHHble K OTITYCKY
Ge3 pelenTa ppaua, Ha3HAYAIOTCSA HEOGXOMMBIE IOTIOHHTENBHBIE 0GCIEA0BAHHS.

2.5. o Tpe6pBanmIo NalyenTa, 03BYYEHHOMY TIPH OKA3aHUH YCITYTH, BBIAETCS MEAULUHCKAS
CIpaBKa O ICOCTOSIHMM 3/0POBbS, BBINMCKA H3 MEIMIMHCKHX JOKYMEHTOB, OpHIHHAI
JONONIHUTENEHOTO ~ KOHCYJIBTATHBHOTO  3aK/TIOYEHHs C MOANKCHIO M TeYaThio  Bpaua.
YkasaHHble MeIMUMHCKHE JOKYMEHTHI IpesocTaBisiorcss Ilomssosatemo (Iamuenty) Ha
CIIE/YIOUIMiA | ICHh 110 HCTEYeHMH 24 4YacOB NOC/He OKOHYAHWS OKa3aHWs YCIyr MpH
NpPeabABICHHH JIOKYMEHTa YOCTOBEPAIOIIEro JIMYHOCTh B MEJMUMHCKOM LeHTpe «AManeit
Konuank»

3HAYEHUH.
3. CPOKH QKA3AHMS YCIIYT
3.1. Veayn

fe, eclli B MOMEHT, Korma Bpau meitaercst cBsisatbes ¢ IlonmbsoBatenem,
fi y)Xe HeT B cucTeMe (OHINAiH), VCHONHHTENb MBITAETCS CBA3AaThCH C
Tons3oBatenem no Tenedony. B ciyuae, ecnu Ilonb3oBatens BoiiieT B cucTeMy OHaiiH ¢
omnoszianneM,|Yeyra Gy/ieT OkasaHa B IpeJieNiaX OCTaBIIErocs KOJIM4ecTBa MHHYT IO 3aITHCH.
B cnyuae, egnu ITonmb3oBatenb He BOHIET B CHCTeMy OHNAiH B IpeJieNaX Ha3HAUYECHHOTO
BpeMeHH, Ycfyra Gy et CuTaThCsl OKa3aHHOM U JeHe)KHbIe CPE/ICTBA BO3BPATY He TOJUIeNKAT.
3.4. B cayyae, ecnu ITonb3oBatens 0TKa3bIBAETCS OT OKa3aHHs YCIyT, OH 0653aH YBEIOMHTD
06 aToM MICIpIHUTENIS TMYHO B MEAULMHCKOM LIEHTpe JHGO TI0 Tenedony +375 29 635 29 20
He [03/1Hee YeM 3a 24 (1BajIuaTh YeTkIpe) Yaca 0 Hadyana OKasaHHUs yCIIyT IO 3arliCH.

3.5. Bossp JICHEXHBIX ~ CPEACTB, 3a BBIYETOM KOMHCCHOHHOTO BO3HAIPayKAEHHUs
06cITy)KMBAIO{Iero GaHKa MPOM3BOAUTCS TPH COGMIOJIEHHH YCIOBHMil, yKa3aHHBIX B I 3.4
HACTOSIIEro [I0roBopa, MO pPeKBM3MTaM GaHKOBCKOM IUIACTHKOBOH KapThl Ilonmb3oBatens,
yKa3aHHoO¥ Iy omuiate Ycuyrd, B Tedenue 30 KaleHIApHBIX JHEH ¢ MOMEHTA IONydeHHs
niMceMeHHorq 3asBieHus [lonb3oBares.

3.6. Hukakug npetensun ITons30BaTes OTHOCHTENBHO CPOKOB OKA3aHHs Venyr u omnats! He
npuRMMaioTcH, eciu Ilonbsosatens He yseomumn o6 otom McronHuTens B mopske,
YCTaHOBIIEHHDM I1. 3.4 HACTOSIIIErO 0roBopa.
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4.1. DaKTOM{ MOATBEPKAAIOIUM NIPHHATHE (axuenr) [onesosarenem (ITauuentom) ycnosuii
Hactosieil geptel, sBiseTcs oruata [onesosatenen (Iamuentom) Veryr B TIOpSIIKe ¥ Ha
YCIIOBHSIX, OTpe/eNIeHHBIX HACTOSIIMM J{0roBopoM.

4.2. Oxaszanme Veiyr npoucxonut mpu ycnosuu 100% npezomnatel. C MOMeHTa Moty deHus
HlcrionHuTeNgM OMIaTHI Iy G/IMIHEI 0TOBOP CYMTAETCS 3aKITIOeHHBIM. MURMMATbHEL CpoK
BHecenns 100% npentorutaTel Juis 3akmoueHMs MyGIMMHOTO JOTOBOpa - 3a Wac 1o
Ha3HAYCHHOTP BPEMEHM OHIAHH-KOHCYNbTalmMM. IIpu omiate MeHee uem 3a uac 10
Ha3HAYEHHOTD BPEMEHHM OHJIAHH-KOHCYNBTALMK yCIyra MOXeT ObITh OTMeHeHa Ge3
yBezomienus{ ITons3zosarens ([Tauuenta).

4.3. Omnara enyr ocymectsnsiercs Ilonssosarenem/ITanuenTom CIIEMyIONIHM CIIOCOGOM: B
GesHaTMYHOM TOpSIKE C HCIONB30BAHHEM GAHKOBCKOH ILIACTHKOBOIL KapTOYKH IyTeM
3aYUCIICHHS JCHEXKHEIX CPE/ICTB HA PacyeTHBIA cueT VCHONHUTENS C IOMOLIBIO GAHKOBCKOTrO
HHTEpHET-5KHapHHTa.

4.4. K oruiatq npuHuMaroTcs KapThl MEX/yHapOIHBIX IIaTeXHbIX cucTeM VISA, MasterCard,
miatexHol cucremsl BEJIKAPT. Omiaty Takke MOKHO COBEPIUHUTE IOCPEJICTBOM CEPBUCOB
Apple Pay, $amsung Pay.Jlns omnarsl GaHKOBCKOI KapTo# mpu oopMmieHHH 3aKka3a Ha
Yenyry HeoGkomumo HaxaTk KHonKy «Omatutsy. Ha CTpaHHLE TUIATEXHOTO cepBrca GaHka
YKa3blBAIOTCA- HOMEp 3aKasa, IO KOTOpoMy mpHoGperaercs Yemyra (mpHcBamBaeTcs
ABTOMATHYECKH);- CyMMa OILIATHI, paBHAas HOMMHAIBHOH meHe Yoayrn. Ui omiarsi
HEOGXOMMO BBECTH DEKBHM3HTHI KapTOYKH: HOMep, MM JepKaTens, CpoK AeiCTBHS
TpeX3HauHbIA| Kozt GesonacHocTh. Tpéxsnaumbtit kox Gesonacoct (CVV2 s VISA, CVC2
nns MasterCdrd) — 510 Tpu 1udpsl, HaxozsIHecs Ha obparHoii cropore kaprouku. Ecmi
KapToiKa MOJNepXHBaeT TexHonornto 3DSecure win WnTepHer- mapons anst nepkareneit
kaprouek BEJIKAPT, Bor Gynere mnepeHanpaBieHsl Ha CTpaHWIly GamKa, BBIITyCTHBIIErO
BBOJIa KOJ1a 6€30I1acHOCTH.
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5.1. Yenyru |oxaseiBaioress IauuenTy IMCTaHIMOHHBIM CIOCOGOM B PEXHUME peaNbHOro
BpeMeHH (OHIRiiH) C HCIIOIB30BaHHEM CepBHCa telemed.103.by .

€ YCIyr MOXET OCYIIECTBIATBCA C  HMCHONB30BAHHEM — CIIEAYIOIIEro
obopynosanufi  IToms3osatens (Ilaumenta): mepcoHanbHBIR KOMIIBIOTEp, MOGHIBHOE
YCTpOHCTBO.
5.3. O6opymppanue Ilombsosatens (ITamuenTa), ¢ IOMOLBIO KOTOPOr0  IMJIAHUpPYeTCs
OKa3bIBaTh YQIYTH JIOJKHO COOTBETCTBOBATS CJIE/TYIONMM TPeGOBAHMSM:

5.3.1. mpu mcrnone3oBarun IlepconansHOro KOMIIbIOTEpA: HaIW4Ue IONKIIOYEHHON K
KOMIEIOTEPY BUAEOKAMEPI C MOAKIOYEHHBIM K KOMIBIOTEpY MUKPO(GOHOM (B Ciydae, ecin
BBIOpaH CrIoc@G OKa3aHUsl YCIYT C UCTOJB30BAHHEM BHJEO HIH ayJIMOCBA3H), KaHall 10CTya
B UHTepHeT HE Hwke 1 M6uT/cex.;

5.3.2. npu MQONB30BAHMH MOGHIIBHEIX YCTPOHCTB ¢ npoctynom B Murtepuer: i0S 8.0 wiu
Gonee mozusp Bepeusi; Android 4.1 win Gornee mo3aHss Bepeus B ciyyae ecin o6opyosanue
Moms3oparens (Ilamuenta) He COOTBETCTBYET yKa3aHHBIM TPeGOBAHHAM, OKA3aHHe Yemyr
SIBIIAETCS HEBG3MOXKHBIM.

5.4. TIonb30BATEND CAMOCTOSATENBHO OTBEYACT 3a COOTBETCTBHE YKA3AHHBIM TpeGoBaHMIM
HCTIONB3yeMOFO UM 06OpysoBanusi. VMCIONHUTENs He HECeT OTBETCTBEHHOCTH 3a
HEBO3MOXHOGKS nostyuerns IlonpsopateneM Yeiyr, BOSHUKIIYIO 1O TeXHUYECKOH IPHYMHE.
6. IIPABA H)OBSI3AHHOCTH CTOPOH

6.1. Ucnonuntens o6s3am:
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6.1.1. O6ecnipunts Ianuenty (ITonb30Batesno) okasanue KBATMOHIIPOBAHHON MeUIIMHCKOM
TIOMOLLH.
6.1.2. Cobu

TManuentom

/aTh NPaBHJIa MEJMLMHCKON 3THKH H JICOHTONOTMH BO B3aHMOOTHOLICHHSX C
0nB30BaTeNEM).

JIUTh  O3HaKOMJIeHHE (B ycTHOH ¢opme) Ilanmenta ¢ Meroukamu U
, CTIONB3yeMbIMH CrienaicTaMu Vcnonuutens.

Th B TaiiHe uHQopManmio o pakte obpamennus Ilanuenta, cOCTOAHUH ero

ClTy4aeB, MPe/lyCMOTPEHHBIX 3aKOHOATENbHBIMU AKTAMH.

€Ib IMeeT [IPaBo:

b ot [Naumenta n ITonb3oatens moGyio HHGOPMALMIO, HEOGXOMUMYIO T
CBOMX 00s13aTeNbCTB MO HacTosmeMy Jlorosopy. B ciiyuae HenpegocTabienus
TO MM HEBepHOro mpenocrasienus ITanuentom nnpopmanuu Vcnonaurens
PHOCTAHOBHTE UCTIONHEHHE CBOMX 0053aTeNBCTB MO HacTosmeMy JIoroBopy 10
51 HEOOXOMMOMN HH(pOpMAITHH.

(TTonp30Batens) o06s3yeTcs:

HATH BCE MEJMIMHCKME peKOMeHJauuu Bpaka mu6o obecmeumBath ux
ALMEHTOM, B TOM YHCJIe PEKOMEH/ALMH O CMELHANNCTaX, K KOTOPBIM CleTyeT
51 TIOCTAHOBKHU/TIO/ITBEPIK/ICHHs1/Y TOYHEHHS. TMATHO3a U HA3HAYEHHs ICICHHS.
MHTECA € fokymenTamu: TTonb3oBatensckoe cornamenne, ITopsok u ycnoBus
T, HacTosimii Jlorosop, coracue Ha 0GpaGOTKY NepCOHANBHBIX JAHHBIX H
€HTBI.

BaTh YCIyrM B TOPSZKE, B CPOKH M HA YCIOBHSX, KOTObIE YCTAHOBEHBI
OTrOBOPOM.

ATh HHEIE 00S3aHHOCTH B COOTBETCTBHH C HACTOSIIMM J[0rOBOPOM.

TEJTh HMEET IIPaBo:

75 0T MicnonHuTenst Yenyrn B COOTBETCTBIM ¢ HacTosAmuM JI0roBopoM.

BISITH TPeGOBAHHUS O BOSMEILIEHWH YOBITKOB, NPHYMHEHHBIX HEHCIIONHEHHEM
alllUM HCIIOJIHEHHeM yciosuii JloroBopa

BEHHOCTb CTOPOH

TIOJIHEHUH WIIH HEHA/UIeXKAlleM HUCTIONHEHHH NPHHSATHIX Ha cebs 0653aTenbeTs
T OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM
eN1apych.

BBITEKAIOIIME M3 HCIOJIHEHHH HACTOAIIEr0 JOroBOpa, paspemialoTcs 1o
CTOPOH WM B Cy/eGHOM TIOpAJKE B COOTBETCTBHH C 3aKOHOJATEIbCTBOM

BBITNIOJTHEHHUS
60 Herou
HMeeT IpaBo

BBITIONHEHHE
obpatuThCs
6.3.2. O3Hax
OKa3aHusl yc.

HaCTOSIILIM
6.3.4. Beio.
6.4. ITonb30B:
6.4.1. ITomywu:
6.4.2. Tlpex

CTOPOHEI Hex
Pecry6uku
12. Crnopsr,
COTJIAIIEHHIO
Pecny6mmku
8. OCOBbI

8.1. TlaumeHr mNOATBEp)KAAET, YTO HAa MOMEHT MOANMCAHMS HACTOAIIETO Jlorosopa,
O3HAaKOMHIICsC AeficTByotmM Ilpelickypantom nen Ucnonuurers.
8.2. Tlonnucps macrosmmii Jlorosop, IlamueHT moATBepXkIaeT, YTO OH JI06POBOIBHO

COTTIACHIICS,
8.3. Hcnonu
ME/TULIHHCK
peKoMeHzaL
8.4. Tlpume
BO3HHKHOBEH

OKa3aHHe eMy MEJIUIIMHCKHX YCIIyT.

TeNb OCTAaBIseT 3a co0oi mpaBo OTKasaTh IlalMeHTy B NpeNOCTABIEHHH
YCIYr TpH HEBBIOJIHEHWH MM YCIOBMIl HACTOSIIEro JOTOBOPA I
Bpaya.

€Mble METO[MKH He MHCKIIO4aloT TMOBTOPHOro 3aboneBanus IlamuenTa,
TOGOYHBIX PeaKIui,
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(CBOXMMH»  CTOPOHHHMH HMHQEKUMAMH B TPOECCe IOTyd4aeMOro y
JIEYEHHUS], CITy4aeB PELMAMBOB OCTPBIX H/HIIH XPOHHYECKHX 3a00IeBaHHil.
9. CPOK JTHUCTBHSI JOTOBOPA
9.1. Jlorosop BCTymaeT B CHy ¢ MOMEHTA AKUENTa ero ycnoBuii [aMeHToM M omiaTsl
3aKa3aHHBIX FCIIYT U IIPEeKpaInaeT
€ C MOMEHTAa MCTEYEHHS BPEMEHH, OTBEIECHHOTO HA OKa3aHMe MeIHLHHCKOI

M OCTQJIbHOM, 4YTO He TNpeayCMOTPeHO JTaHHBIM JOroBOPOM, CTOPOHBI
TCs 32aKOHOAATEIECTBOM

PecnyGmixu penapycs.

Jupextop ﬁj
os

anei Kimmunk» 0 A.A XonsBKuH




